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PRTL case study: Roger Cook

How do you approach your PRTL?

Still with a little trepidation, but less
than | used to. | do feel that continuing
development helps to raise our status
as professionals. Not only that, but
itis a useful tool for demonstrating
my strengths to my employer and
negotiating my development. This can
really help to define my direction as a
social worker. However, the process
can be a bit difficult to understand
and there could definitely be more
information on how to meet the
requirements. | think social workers
are not always clear about what
activities constitute PRTL.

What kind of activities have you
undertaken?

| do undertake formal training courses
from time to time, but most of my
learning comes from attending Child
and Adolescent Mental Health Services
(CAMHS) meetings and events, and
service user engagement conferences.
At these types of events | have the
opportunity to engage and discuss
issues with other mental health social
workers and service users which helps
to inform my practice. It also keeps me
up-to-date on the national and policy

context of what | do. | would say that
learning such as this probably accounts
for 80-90 per cent of the training and
learning | do.

Is PRTL of benefit to you in your role?

Now that | am working in the NHS |
have found that completing PRTL helps
to keep me in touch with the core
values of social work. Issues such as
equal opportunities and the rights of
vulnerable groups have always been at
the heart of what we do.

Did your employer support you while
you completed your PRTL?

My employer has helped to make sure
that time is protected for training and
learning. They also encoure and support
my attendance at regional and national
events where | can meet people doing
similar work to me, to share ideas and
experiences and find out more about
the wider context of my work.

The current financial pressures

mean that most social workers aren’t
considering asking to go on formal
training courses. | am probably a lot less
inclined to request to go on a course

that has a cost implication than | was a
few years ago.

How easy or difficult has it been to fit it
around your daily work?

It can be hard work, but I try and build
learning into my routine as much as
possible. Having said that, as you

get older it’s also more difficult to fit
training and learning around the other
demands and responsibilities in life.
When you’re a student, it’s part of your
natural routine to start studying or
revising at nine o’clock in the evening.
When you’re working a full day and have
a family to look after it can be a lot more
challenging. It is important that your
employer helps by protecting time for
training and learning.

Higher education institution inspection reports

Students wanting to study social work
will be able to find out much more
about the courses available to them,
following the publication of previously
undisclosed inspection reports.

In order to be more open about the
work we do to regulate social work
training, and to drive up standards, we
have published reports about every
institution that offers the social work
degree on our website. It is hoped that
the release of the reports will improve
provision, by highlighting best practice
and encouraging universities to do
more to attract the best students.

The ‘annual monitoring reports’ cover
the academic period 2008-2009 and

contain information which has been
submitted by the universities and
checked by the GSCC.

We were pleased to note that
universities are continuing to seek
involvement from people who use
services. A total of 5,862 service users
and carers were directly involved across
all institutions in the provision of the
degree.

The reports suggest an improvement

in the supply of practice placements,
with 99.4 per cent of students finding
placements. Ninety-four per cent of
universities assessed placements prior
to usage with 57 per cent rejecting
potential placements due to their

unsuitability. All universities evaluated
placements once completed and, out
of the 14,172 placements delivered,
only 115 were reported as not meeting
quality standards.

Despite this, the GSCC continues to
hear evidence that more can be done
to improve placements. The GSCC

has developed mandatory national
standards to ensure all institutions
quality assess practice learning places
in a consistent way. We have also called
on universities to hold early meetings
with employers to match placements
with intake numbers, and to decrease
student numbers if they do not have
sufficient placements.
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International social work registration

We are obliged by European law to

have a system in place to allow social
workers from outside the UK to register
with us. The GSCC applies European

law to all international applicants to
provide one system for all. International
social workers must have an equivalent
qualification that meets the UK
standard to allow them to be registered.

Social work is practised differently
throughout the world, which has made
the task of assessing equivalence
complex and challenging. In many
countries such as India, social work

is carried out in communities and
industrial environments where

health inequalities, poverty and child
exploitation feature as standard social
work practice. The term ‘caseload’

is also a different conceptin some
countries such as those in Africa where
entire villages and communities may
be covered by a single social worker. In

Europe specialist and dual discipline
training, such as studying social work
with another subject, adds another
layer of complexity.

All of these factors demonstrate that
there is no single international concept
of social work. Social work is influenced
by cultural and historical traditions
within the country of practice. Unlike
health professions where there is
common agreement about clinical
practice, social work has no such
agreement.

We now have experience and expertise
of assessing social work qualifications
from over 8o countries. Last year

we received 1,108 applications from

25 EEA countries and 36 countries
outside the EEA. The vast majority of
these applications required a detailed
assessment because the particular
course was unknown to us. There are

84,940 social workers registered with
the GSCC, of which 6,729 qualified
outside the UK.

Profile of social workers in England

The General Social Care Council
published its Annual Report for 2009-
10 in July this year. Along with setting
out its aims and priorities for the
coming years, we also included some
interesting facts about the profile of
the Social Care Register in England.
Read on to find out a bit more about
your profession and social worker
colleagues.

The report shows that there is a
continued predominance of females

in social work with 77 per cent of
registered social workers being female,
and 23 per cent male.

Data from the Social Care Register also
reveals that two per cent of registered
social workers are under 24; 16 per cent
are aged 25-34; 25 per cent are 35-44;
33 per cent are 45-54; and 24 per cent
are over 55.

Of all registered social workers, 70
per cent are white with the second

largest group being black at 10 per cent
followed by Asian at 4.3 per cent. The
2001 census revealed that 91 per cent
of the then working age population in
England was white; 2.3 per cent black
and 4.7 per cent Asian. These two sets
of figures suggest that white people are
proportionally under-represented in the
social worker population.

Further breakdown of ethnic groups
is demonstrated in the following pie
charts:

Registered social workers by ethnicity (2010)
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Social workers not receiving enough supervision

Social Work Connection readers

are receiving less than two hours of
supervision per month with some
receiving none at all, according to the
results of the latest poll.

Over 560 people responded to the poll,
with half saying they received up to two
hours of informal or formal supervision
per month. Ten per cent said they

received no supervision at all.

Last month, an Ofsted survey painted a
more positive picture with the majority

of respondents (73 per cent) feeling that

they received regular supervision.

Commenting on the findings, GSCC
Chief Executive Penny Thompson said:
“It’s essential that social workers
receive regular supervision and, whilst
good practice exists, I’'m concerned that
this is not consistent.

“Good quality supervision can lead

to significant improvements in a

social worker’s capacity, confidence,
competence and morale, leading to a
better service for those who need social
work.

“I’m fully supportive of the work the
Social Work Reform Board is doing on
this issue and support their calls for
employers to undertake health checks
of their support framework for staff. This
is an opportunity for employers to look
at whether supervision is a core part of
their social work teams and, if not, to

take action to address this.”

Readers were also asked how much
support they received from their
employers to complete post-registration
training and learning (PRTL). Almost 60
per cent described their employer as
not very, or not at all concerned with
ensuring staff meet the requirement of
at least 9o hours.

Expressing concern at this finding, Head
of Registration Gail Gibson said:

“It’s essential that social workers
continue to develop their skills and

Conduct hearing outcomes

knowledge throughout their career,
to ensure they can offer a high quality
service to their client.

“Social workers will not be able to
renew their registration if they have not
completed 9o hours of PRTL, which will
leave them unable to practise.

“Whilst it is the responsibility of the
social worker to ensure they have met
this requirement, we’d also encourage
employers to take steps to ensure that
training is complete and a record kept,
as we will be contacting people to
request this.”

Misconduct not proved
Allegations not proved 1

Removals 12
Suspensions 5
Admonishments 22

Please note that this information relates to hearings concluded from 28 May until 26 August 2010.

For the full list of hearings and sanctions, please visit www.gscc.org.uk/Conduct/Conduct_hearings/
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